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Developed by the East Riding Local 
Strategic Partnership (LSP), the Community 
Plan has recently undergone its third major 
revision to reflect the challenges facing LSP 
partners.  

It also recognises the need for the LSP 
to continuously adapt and evolve to meet 
those challenges.  

The strength and maturity of the LSP, 
built up over more than 10 years, provides 
an essential backdrop and catalyst to the 
joint working that is, and increasingly will be, 
required by partners to help secure a pros-
perous and healthy community.

The revised Community Plan refreshes 
the LSPs priority outcomes for the area and 
outlines changes to national policy that are 
having major impacts on partner organisations 
– funding reductions and welfare reform, for 
example.  

It also sets out how key partner organi-
sations are planning to support the delivery of 
the ambition for the area outlined in the plan.  

As a result, together with the council, all 
key partners have now directly aligned their 
business plans to the ambition and priorities 
set out in Community Plan.

A strong commitment across the LSP to 
undertake transformational activities that will 
both improve services and result in savings 
through greater efficiencies has already been 
demonstrated, not least through the work of 

the Local Public Services Resource Advisory 
Group, a sub-group of the LSP.

Additionally, specific structural devel-
opments such as the integration of public 
health into the council and the establishment 
of an effective and developing Health and 
Wellbeing Board, together with plans through 
the ‘Pioneer’ pilot integration scheme to test 
methodologies to better integrate aspects of 
health and social care, all provide examples 
of the strong desire of the LSP to work in 
partnership. 

The leading role that the council plays 
on the LSP Board, which is chaired by the 
leader, Councillor Parnaby OBE, helps ensure 
that individual council services are closely 
involved in both the development and delivery 
of the Community Plan.  

The council has also led on the 
development and delivery of a performance 
management framework for the LSP.

I am very proud of what we achieve as 
a council and this is a pride that we can all 
rightly share.  

That pride can, however, also be justifia-
bly extended to the LSP, both in terms of what 
it has achieved and what I know it can achieve 
in the future through realising the ambition 
outlined in the Community Plan.

As the ‘blueprint’ for that partnership 
working, I would encourage you to have a 
look at the newly revised Community Plan.

Welcome
B R I E F  F R O M  T H E  C H I E F

Looking at what drives and focuses our 
ongoing work

As many of you embark on a well earned summer break it is worth taking a few 
moments to remind ourselves of what drives and focuses our ongoing work. 
Whilst the council’s Business Plan sets out our corporate priorities, and how 
we will resource them, the document sits within the broader context of the 
East Riding Community Plan 2006-16.

“i am very proud of what we achieve as a council 
and this is a pride that we can rightly share”

Nigel Pearson - chief executive

COUNCILLOR CHRIS  MATTHEW –  PORTFOL IO HOLDER FOR INFRASTRUCTURE , H IGHWAYS  AND EMERGENCY PLANNING

Councillor profile

Today Councillor Matthews has a much wider 
role as the council’s portfolio holder for infrastruc-
ture, highways and emergency planning.

In this role, he says one of the major issues 
facing the area is  ooding and the fear of  ooding. 
He says the council has a good team of people 
committed to tackling the issue and he is particularly 
pleased that the council has recently bought six large 
emergency pumps that can be used across the East 
Riding should they be required.

During the recent  oods, he visited some of 
the worst affected parts of the region and says the 
human cost of such devastation is ‘heartbreaking’.

“Some people were  ooded for a second time 
– they had just had their kitchens replaced and were 
having to do it all again.  I can imagine that every 
time it rains those people are thinking “Is it going to 
happen again?” he said.

Born in Drif eld, Councillor Matthews attended 
local schools before going on to study for a Diploma 
in Building at Hull College of Technology.

He started work in the county surveyor’s 
department, working as a trainee highway engineer 
for two years.

He then took a post at North Yorkshire County 
Council at Northallerton, before moving to East 
Yorkshire Borough Council at Bridlington. 

There, his work involved designing roads and 
sewers for council housing estates and Carnaby 
Industrial Estate, as well as designing the block paving 
for Bridlington’s north promenade, the refurbish-
ment of the boating pool near The Spa and designing 
decorative street lighting and drainage from Stamford 
Bridge to Flamborough Head.

He was also among the team which organised 
the opening of Leisure World in Bridlington by the 
Duchess of Kent, for whom he arranged a guard of 
honour by the Sea Scouts.

When the new East Riding of Yorkshire Council 
was launched in 1996, Councillor Matthews moved 
to the authority, where he held the posts of principal 
engineer (strategy) and principal coastal engineer.  
He then moved brie y to Scarborough Borough 
Council in 2000, as principal coastal engineer for that 
authority.

Having worked in local government for so long 
before becoming a councillor, Councillor Matthews 

says he believes this has given him a very broad 
understanding of the issues facing the council.

However, he says he has also had a lot to learn. 
“When I became a councillor people assumed I knew 
everything and did not need brie ng, but I am very 
conscious that things have moved on,” he says.

“When I started work in 1970 we were draw-
ing on drafting linen and had scratch pens to print 
with - now it is all done with computers. We used to 
do surveying with a chain and tape measure.”

Councillor Matthews moved to Bridlington in 
1974 and at one time had holiday  ats in the town.

He says many of his customers were nostalgic 
for the Bridlington of the 1920s and 30s but he is 
keen for the town to move forward to attract a new 
generation of visitors, while holding on to the best 
of the past.

Having become a councillor to support the 
regeneration of the town, he quickly took on a wider 
brief. He served on the eastern area planning and 
the environment and regeneration committees for a 
number of years, was a member of the audit commit-
tee and chairman of the staff terms and conditions 
committee. He also chaired the council-wide joint 
consultative committee for a year. 

He is the representative from the East Riding 
on the regional  ood and coastal committee and was 
chairman of the police authority, on which he served 
for four years.

Councillor Matthews has been a portfolio 
holder for the past two years and was chairman of 
the East Riding from 2009 to 2010.

Away from the council, he is married with two 
daughters, one of whom lives in Australia and the 
other is following her father into civil engineering.

He is a member of the East Yorkshire Thor-
oughbred Car Club and the MG Owners’ Club and is 
also chairman of the Wolds and Coast District Scout 
Association and recently received a long service 
award for completing 40 years as an adult leader for 
the Scout movement.

During his year in of ce as chairman of the East 
Riding, he completed the Wolds Way, walking from 
the Humber Bridge to Fridaythorpe to raise money 
for scouts and guides.

Councillor Matthews and his wife, Marilyn, 
are also keen members of the Caravan Club, which 
enables them to spend time in the Yorkshire Dales 
and Moors when he is not driving his MG along the 
peaceful roads of the East Riding. 

Councillor Chris Matthews
Councillor Matthews, his East Riding journey, classic cars and the quiet road to success

A
s the councillor with responsibility 
for the highways of the East 
Riding, Councillor Chris Matthews 
gets closer than most to life on 

the open road. 
As a classic car enthusiast, his spare time 

often  nds him exploring the quieter roads of the 
county in his treasured 1971 MG roadster.

“I like driving around the East Riding coun-
tryside with the roof down, even in the winter if it 
is a nice day. On a nice Sunday there are people on 
their bikes, people out running and it is just good 
to be out on the quiet roads,” he says.

Born and bred in the East Riding, Councillor 

Matthews joined the council in 2003 as a ward 
member for Bridlington North. He had previously 
been a member of Bridlington Town Council since 
2000.

However, he was familiar with County Hall 
in Beverley long before he became a councillor, as 
he worked in local government for 43 years and 
started his career working in the building in the 
days of the old East Riding County Council.

An engineer by trade, he says he  rst became 
a councillor because of a wish to promote his 
home town of Bridlington and to support the ma-
rina project which he believes will provide a major 
boost for the town.

“One of the major issues 
facing the area is  ooding 
and the fear of  ooding, the 
council has a good team 
of people committed to 
tackling the issue”

Councillor Chris Matthews – portfolio holder for 
infrastructure, highways and emergency planning

PROFILE GVPROFILEGV

“I had a lot to learn, when I 
became a councillor people 
assumed I knew everything 
and did not need brie ng, but 
I am conscious that things 
have moved on”

Councillor Chris Matthews
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Day in the life
R U S S  TO W S E , F L O O D  R I S K  M A N A G E M E N T  E N G I N E E R , F L O O D  A N D  C O A S TA L  E RO S I O N  R I S K  M A N A G E M E N T  T E A M T

he East Riding has borne 
the brunt of some of the 
worst inclement weather 
seen anywhere in the 

country and has endured its fair share 
of localised  ooding events.

Over the Christmas and New 
Year period, the village of Burton 
Fleming saw some of its worst 
 ooding in decades and the  ood 
and coastal erosion risk manage-
ment team as well as other council 
departments, including the highways 
and grounds maintenance, were 

working around the clock to support 
residents.

One of those on duty was 
Russ Towse,  ood risk management 
engineer, who helped deploy sandbags, 
organise the pumping operations and 
liaise with other council departments 
as well as the  re and rescue service, 
Environment Agency, police and the 
residents of the village.

Russ works on projects to 
reduce the risk of  ooding across 
the East Riding, with one of the most 
recent in Willow Grove, Beverley.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Arriving on site

O ne of the projects I am currently working 
on is the Pasture Terrace Flood Alleviation 

Scheme which is designed to reduce the risk of 
 ooding and protect properties along Willow 
Grove, Pasture Terrace and Tiger Lane in Beverley 
from the kind of devastation seen in 2007.

Drainage 

T o assist with the natural drainage of the 
Westwood, we are installing a  lter drain 

which will remove any standing water that may 
otherwise stagnate and cause health risks.  Pipes 
will be put into place in front of the wall and will 
be covered up prior to landscaping.

Construction

T o try and maintain the dimensions of the 
pre-existing wall, whilst designing an aes-

thetically pleasing steel reinforced concrete  ood 
defence, 40,000 specially designed hand-made 
bricks have been commissioned, these bricks will 
clad the defence structure.

At my desk

N ot all of my work involves being on site. A 
part of my role involves investigating  ood-

ing events to look at the causes of the  ooding 
and seeing whether there are ways in which the 
risk can be reduced. This can be done by looking 
at speci c areas such as topography and existing 
drainage systems. 

Checking scheme plans

O ne of my  rst jobs after arriving on site is 
to check the scheme’s plans to ensure that 

work is being delivered on schedule and within 
budget. Work on the £600,000  ood attenuation 
wall is progressing as planned, in spite of the 
heavy rain experienced earlier this year which 
delayed the start of works.

A scheme in keeping

T he design team worked with the council’s 
planning and conservation teams and the 

Beverley Pasture Masters to create a strong but 
aesthetically pleasing  ood defence, this has been 
done by cladding the steel reinforced concrete 
wall with brick, the brickwork is now around 70 
per cent complete. 

Progressing well 

F ollowing the initial setbacks with the weath-
er, the contractors have successfully worked 

to pull some of the lost time back, this involved 
pumping water 24-hours-a-day to allow work to 
continue. Here I am checking on the progress of 
the works with Andrew Thorley of Hull-based 
contractor PBS Construction.

Making notes

W e are still learning and understanding 
the many watercourses and drainage 

systems within the East Riding, understanding the 
watercourses and catchments can help us to see 
how rainfall in one area can affect another.

The wall

S ince work started on site in January, around 
90 per cent of the reinforced concrete  ood 

defence wall has been completed. We anticipate 
work on the main wall will be  nished soon and 
the scheme complete, including landscaping, by 
the end of the summer, although this is weather 
dependent.

In focus

S ince the terrible  ooding events of 2007, 
the council has been heavily involved with 

looking at ways of reducing the risk to residents 
and businesses. As well as constructing  ood 
alleviation schemes, we also speak to owners of 
ditches and watercourses to make them aware of 
their responsibilities.

Photocopying plans

A s part of our works we have access to Arc 
GIS software. This enables us to compile 

a database of watercourses and drainage assets 
across the East Riding. These can then be added 
digitally to existing base maps and printed out to 
demonstrate how works could help reduce  ood 
risk from a speci c source.

DAY IN THE LIFE GVDAY IN THE LIFEGV

On the level

A nother part of my role is to ensure the 
quality of the work being carried out is 

of the highest standard and here I am checking 
levels of the recently installed pipes to ensure 
they are laid to the correct gradient. 

Russ Towse,  ood 
risk management 

engineer,  ood and 
coastal erosion risk 
management team
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Team time
D E M O C R A T I C  S E R V I C E S :  O V E R V I E W  A N D  S C R U T I N Y  T E A M

ations, and those of our partners, 
including the health service, the 
Environment Agency, Yorkshire 
Water, the emergency services, and 
the education sector.”

The overview management 
committee co-ordinates the 
council’s overview and scrutiny 
function. Sitting under the overview 
management committee are four 
sub-committees, these being:
• Children and young people, 

which scrutinises aspects of 
education, children’s social and 
care services, child poverty and 
youth services. In addition the 
sub-committee reviews recent 
school Ofsted reports and in-
vites head teachers and chairs 
of governing bodies to attend 
meetings to discuss these. 

• Corporate and communi-
ties, which examines  nancial 
and policy matters within 
the council, as well as crime 
and disorder whereby the 
performance of partner organ-
isations, such as Humberside 
Police and Humberside Fire 
and Rescue Service, is regularly 
scrutinised.

• Environment and regen-
eration, which oversees 
the council and its partners’ 
management arrangements and 
strategic operations relating 
to the environment, waste and 
recycling, highways, trans-
port,  ooding, tourism, and 
economic development and 
regeneration.

• Health, care and wellbeing, 
which reviews  aspects of 
adult social and care services, 
accident reduction and housing 
related issues, and regularly 
holds the various NHS organi-
sations  to account.

Although a separate body in its 
own right, with its clear links to 
the various overview and scrutiny 
sub-committees, Jane also manages 
the newly formed health and well-
being board. 

Health and wellbeing boards 
have a duty to encourage integrated 
commissioning between health, 

social care and public health by 
bringing together representatives of 
those sectors.

In addition, the scrutiny team 
oversees and coordinates the work 
of review panels, which examine 
speci c topics in depth, such as the 
recent review of tourism in the area. 

Each report can take anything 
from a few months up to a year to 
produce, including in-depth research, 
study and interviews with senior of-
 cers within the council and, where 
appropriate, with directors/chief 
executives of the council’s partner 
organisations. 

Each panel makes recom-
mendations to the council for 
consideration and adoption. Gareth 
Naidoo, senior committee manager, 
comments: “The review panel 
reports are very much the beginning 
of the process on any given topic, 
not the end. 

“The recommendations made 
are regularly monitored and we 
produce an annual report to all 
members outlining progress on all 
the reviews.”

Unlike some councils, overview 
and scrutiny at East Riding is highly 
proactive. 

Workshops are held each new 
year to decide on work programmes 
for the various sub-committees, and 
adverts are placed in the local media 
to encourage residents to suggest 
topics for review. 

Topics for the panels come 
from the workshops, whilst others 
follow up member priorities, such 
as the current review of schools in 
the area.

It’s important to remember 
that scrutiny is non-political and 
neither is it parochial. 

Sarah Baxter, senior committee 
manager, is con dent that depart-
ments across the authority can see 
the bene ts of the scrutiny process, 
including seeking members’ feedback 
and support for their work. 

She adds: “We love the job – 
we learn a great deal about how the 
council and its partners operate, and 
I think we have a unique joined-up 
view across the whole organisation.”

The overview and scrutiny team – 
keeping a watch over the council and 
its partners 
A vital role in holding the council and its partners to account

I
t’s essential for the council and its partners 
to ensure that they deliver effective, ef -
cient, democratic and transparent services, 
that the cabinet are held to account, and 

the council’s performance is monitored and 
challenged.

Helping to do precisely that are the three mem-

bers of the overview and scrutiny team, based within 
democratic services.

Overview and scrutiny team leader, Jane Stew-
art, explains: “The team is here to review and scruti-
nise decisions which affect our residents, and make 
recommendations to help improve council services.

“We do this through the overview manage-

ment committee and its four sub-committees, and 
we aim to add value to the work of the council and 
improve the quality of life for residents, businesses 
and visitors.

“These are signi cant aims, and we take our 
role very seriously. 

“Scrutiny is embedded into the council’s oper-

WHO TO CALL

Jane Stewart, overview and 
scrutiny senior committee 
manager

Responsibilities: Main contact 
for health, care and wellbe-
ing overview and scrutiny 
sub-committee, and healthcare 
and wellbeing board.

Tel  (01482) 393204

Email: jane.stewart@
eastriding.gov.uk

Gareth Naidoo, senior 
committee manager

Responsibilities: Main contact 
for corporate and communities 
overview and scrutiny sub-com-
mittee, and environment and 
regeneration overview and 
scrutiny sub-committee.

Tel : (01482) 393206

Email : gareth.naidoo@
eastriding.gov.uk

Sarah Baxter, senior 
committee manager

Responsibilities: Main contact 
for children and young people 
overview and scrutiny sub-com-
mittee.

Tel : (01482) 393205

Email : sarah.baxter@
eastriding.gov.uk

TEAM TIME GVTEAM TIMEGV

The overview and scrutiny team, from left, Gareth Naidoo, Sarah Baxter, and Jane Stewart
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KEEP uP-to-DAtE

HRH the Prince of Wales 
speaks to members of the 
Withernsea ladies Musical 
society

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

WElCoME Gv

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDitoR 
Lisa Mansell  
(01482) 391440. 

PRoDuCtioN/DEsiGN  
Richard W Smith 
Glen Hindhaugh  
(01482) 391445.

DistRiButioN quERiEs/AMENDs 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually 
impaired or does not use English as their first 
language, please contact the press office on 
(01482) 391440 to receive The Grapevine in an 
alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
on 2 September 2013.

The Grapevine is printed on  
Forest Stewardship Council (FSC) 
accredited paper.

Grapevine production

A copy of the plan can be obtained from Carl Duck, lsP  
manager, on (01482) 391424 or email carl.duck@eastriding.gov.
uk or viewed on the council’s website at  
www2.eastriding.gov.uk/council/working-with-our-partners/local- 
strategic-partnership/?locale=en#sustainable-community-plan
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N E W S  R O U N D - U P
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R O y A L S  V I S I T  B U G T H O R P E ,  B U R T O N  F L E M I N G ,  B R I D L I N G T O N  A N D  W I T H E R N S E A

A royal celebration
Prince and Duchess visit 
hailed as a success  
The Prince of Wales and The Duchess of Cornwall 
greeted by hundreds of well-wishers in the East Riding

L
ess than 24 hours after the 
birth of his first grandchild, 
His Royal Highness the 
Prince of Wales, along with 

the Duchess of Cornwall, arrived 
in the East Riding and was greeted 
by hundreds of well-wishers in 
Bugthorpe, Burton Fleming, 
Bridlington and Withernsea.

During their visit Their Royal 
Highnesses visited a new education 
centre in Uncleby, Bridlington 
Priory, which is celebrating its 900th 
anniversary this year, and toured 
Withernsea’s Valley Gardens and 
Shores Centre.

The Prince also met with victims 
of flooding in Burton Fleming at the 
Burton Arms pub as well as council 
staff and representatives of the 
emergency services who supported 

the community over the Christmas 
and New year period.

One of those who met the 
Prince was Ian Donaldson, grounds 
supervisor with streetscene services.

He said: “It was a real honour 
to meet The Prince of Wales and I 
think everyone in Burton Fleming 
appreciated that His Royal Highness 
decided to visit the village.

“The flooding that occurred here 
damaged property and disrupted lives 
but it brought the residents together 
and this visit just goes to show the 
strength of the community’s spirit.”

The Duchess also undertook 
two solo engagements, visiting 149 
Fish and Chip Shop in Bridlington 
and also meeting representatives 
of Osteoporosis Research in East 
yorkshire (OSPREy) and Humberside 

Police Lifestyle Project at The Spa 
Bridlington.

Andrew Aldis, general manager, 
said: “As general manager of The Spa 
it was a real privilege to receive such 
distinguished Royal guests and I know 
that we were all a bit nervous ahead of 
their arrival.

“The Prince and The Duchess 
seemed to really enjoy our hospitality 
and we are delighted that they 
signed our guestbook. It was truly a 
memorable occasion.”

The day was hailed as a success 
by both Clarence House and the 
Lord-Lieutenant of the East Riding of 
Yorkshire, The Hon Mrs Susan Cunliffe-
Lister. 

Sarah Asquith from the 
lieutenancy office organised and 
co-ordinated the event on behalf of 

the Lord-Lieutenant and was pleased 
by the response from the residents 
despite the change in weather which 
saw the East Riding experience heavy 
downpours of rain.

She said: “The visit went really 
well and everywhere we went 
hundreds of people turned up, waving 
Union flags, and cheering for Their 
Royal Highnesses. 

“The birth of The Duke and 
Duchess of Cambridge’s first child 
was certainly in the minds of the 
well-wishers and The Prince and 
Duchess received numerous gifts and 
congratulations throughout the day.

“The success of the visit is a 
testament to the hard work of council 
staff, the police, representatives of the 
venues and Clarence House.”

“the success of the visit is a 
testament to the hard work 
of council staff, the police, 
representatives of the venues 
and Clarence House”

sarah Asquith – civic officer

RoYAl visitGv

H undreds of people joined in the fun at 
an East Riding legacy 2013 event held 

to mark a year since the 2012 olympic and 
Paralympic Games.

Users of day services from across the East 
Riding took part in the Olympic-themed event, held at 
Longcroft School in Beverley.

They competed for medals in sporting activities 
including frisbee golf, boccia, volleyball and darts.

The chairman of the council, Councillor Claude 
Mole, officially launched the event by launching 

balloons, with the help of adult education officer Ryan 
Bartram and people representing each of the adult 
education centres taking part.

The event was organised in partnership between 
the school, East Riding Adult Education and Adult 
Social Care Services, with the help of volunteers from 
the Beverley Building Society and the support of Blue 
Keld, which donated bottled water.

Former Hull City legend Dean Windass also 
joined in the fun, refereeing football games, joking with 
participants and posing for photographs.

EAst RiDiNG lEGACY EvENt

A community event aimed at providing 
information about how to keep safe is 

being held in Beverley.
Keeping Beverley safe is being organised 

by East Riding safeguarding Children Board 
along with East Riding voluntary Action Group 
(ERvAs) and East Riding safeguarding Adults 
Board.

there will be a whole host of fun games 
and activities for all ages of the community to 
get involved with as well as information and 
advice about how to keep children and mem-
bers of your family safe.

Also attending the event will be rep-
resentatives from public health, road safety, 
FisH, the community partnership and the 
sports, play and arts team.

the free event will take place on Wednes-
day, 7 August at Beverley Children’s Centre 
and the Hexagon Music Centre on Coltman 
Avenue in Beverley between 1pm and 3pm.

KEEPiNG sAFE 
iN BEvERlEY 

t he council is taking part in a data protec-
tion audit by the information Commis-

sioner’s Office (ICO) later this year.
This follows a number of dealings the council 

had with the ICO about data protection cases in 
2012.

The council introduced a Data Protection 
Breach Process Guidance this year. This guidance is 
now published on the data protection intranet page 
and outlines exactly what staff should do in the event 
of a data protection breach. The guidance includes 
an easy to complete template to assist investigating 
officers in carrying out their investigations.

The Data Protection Act 1998 affects all 
staff within the council to varying degrees. The Act 
controls how organisations such as local government 
can use personal data. Personal data means data that 
relates to a living individual who can be identified.

The audit will take place between 10-12 
December. 

For further information contact Matthew Turner, 
the council’s data protection coordinator, on (01482) 
391419.

 The ICO are the United Kingdom’s independ-
ent authority set up to uphold information rights in 
the public interest.

AuDit oF DAtA 
PRotECtioN 
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“the City players gave as much 
time as the children wanted 
during a very well organised day 
by council staff”

Rod Hulme – chairman of Beverley Whitestar FC

H undreds of Hull City fans from across the 
East Riding attended a fun day at Bev-

erley leisure Complex to meet some of their 
Premier league heroes.

Paul McShane, Nick Proschwitz, Robbie Brady 
and David Meyler visited the town to promote the 
club’s new home kit, sign autographs and pose for 
photos ahead of the new season, which kicks off 
against Chelsea in front of the Sky TV cameras.

The day also included an appearance from Hull 
City’s mascot Roary the Tiger, face painting, balloon 
modelling and a training session featuring Beverley 
Whitestar FC, whose mini-soccer and girls’ teams are 
based at the leisure centre.

Rod Hulme, chairman of Beverley Whitestar 

FC, said: “We were delighted and honoured to be 
invited to be part of Beverley Leisure Complex’s fun 
day as the resident club and the players were only 
too pleased to go through their paces in front of the 
Hull City fans. 

“Of course, the players and their parents were 
very excited to get a chance to meet the City players 
so close up, who gave as much time as the children 
wanted during a very well organised day by council 
staff.”

To commemorate their visit to the centre, the 
players signed one of the new home shirts, which will 
be framed and displayed at the Flemingate venue.

John Taylor, Beverley Leisure Complex manager, 
said: “It was an excellent day and, with the glorious 

weather, saw an outstanding turnout from fans.
“I would like to thank all those who attended 

and of course to Hull City and their players for 
choosing to promote their new home kit at our 
leisure centre.

“We hope they enjoyed their visit and wish 
them all the very best in the Premier League. 

“Hopefully we will see them again in Beverley in 
the not too distant future.”

Hull City fans can purchase both the home and 
away kit from the club’s official store in Princes Quay 
shopping centre as well as from the website  
www.tigerleisure.com 

Hull CitY PlAYERs 
visit BEvERlEY
Beverley Leisure Complex turns black and amber

C olleagues have said goodbye to assistant 
director (children’s services) John Wilson, 

who has left the council to take up a new post 
in West Yorkshire.

John is set to become the first corporate direc-
tor of children’s services at Wakefield Council and 
will be responsible for schools and children’s services.

John was a former rocket scientist at British 
Aerospace before becoming a physics teacher and 
head teacher at Bridlington School and he took up 
the role of assistant director four years ago.

He said: “I have thoroughly enjoyed my time as 
assistant director and I have been lucky enough to 
work with some really good people.

“I’m sad to be leaving East Riding of Yorkshire 
Council but I’m looking forward to the new challenge 
of working with new colleagues, head teachers and 
partners in Wakefield.”

GooDBYE to 
JoHN WilsoN

NEWs GvNEWsGv

BE  
A

usER

Check out what  
savings you can make  
using the shop & save 
scheme... turn to page 26

A team who is committed to supporting, 
developing and enhancing early years 

foundation stages (EYFs) across all settings 
and schools has been named team of the 
month in the CFAs (children’s services) staff 
awards.

The foundation stage team, pictured above, were 
nominated by Angela Jones after their work has result-
ed in very positive outcomes in Ofsted inspections in 
EYFS, being critical friends for pre and post inspection.

In the past the two key national indicators have 
shown year on year improvement in outcomes for 
children based on the statutory EYFS profile results 

and these outcomes have been due mainly to the 
work of the team.

The employee of the month accolade was 
awarded to youth advisor Joe Gillett, pictured top.

Joe, who was nominated by Vick Hanley, has 
worked consistently hard to support yFS reduce the 
number of young people in the East Riding with an 
‘unknown’ situation.

The impact on the work Joe has done not only 
ensures YFS can more effectively track young people 
living in the East Riding but it also enables the service 
to better support and safeguard young people in the 
future.

CFAs MoNtHlY stAFF AWARDs

A team made up of staff from Granville 
Court in Hornsea, recently took part in 

the Race for life event at sewerby Hall and 
Gardens.

Although the weather was not at its best it did 
not dampen the team’s enthusiasm.

Jean Balls, deputy manager, said: “We haven’t got 
it all in yet but we are hoping  to raise around £400. 

“We are already planning our next activity 
which – a six-mile  midnight walk around Scarborough 
in aid of St Catherine’s Hospice on 14 August.”

RACE FoR liFE
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s taff from adult services, transportation and pas-
senger services sang war time songs at a 1940s 

evening at the Millers Centre.  Dressed in period 
costume they rolled back the years with a reper-
toire of 16 songs and two monologues.  The evening 
included a meal of stew, apple pie and Victoria sponge, 
and raised approximately £500 towards a computer 
suite at the centre.  Plans for the computer suite are 
to include special features and equipment to facilitate 
use by people with variable disabilities.

Over a six week period evening rehearsals were 
held at the Annie Reed training room, and were part 
of a team building development facilitated by Julie 
young.  The group included 17 singers, a special thanks 
goes to Chris Howe, retired council employee, who 
accompanied on keyboard and harmonica.  And thank 
you to everyone who gave up their time to make the 
evening such a success.

A surprise party was held last month to 
celebrate Brenda Pinkney’s 35 years’ 

service.
Brenda, who is a lifeline technician, was present-

ed with a gold bracelet, a rose plant and chocolates.
Brenda first started at the council in 1978 as a 

rent collector in Driffield and Bridlington. 
She also covered for the site wardens at Pock-

lington and Driffield. 
After eight years Brenda then split her time 

between collecting rent and helping to set up the 
warden service and emergency call systems within the 
council properties.

In 1998 Brenda and Janet Huitt set up the Life-
line office at Chantry Court, Bridlington with the first 
Lifeline units being installed into private dwellings.

Brenda also found a little spare time to be the 
Mayoress of Driffield and put a lot of her time and 
effort into serving the people of Driffield. 

She has also been a member of the Carers 
Advisory Group for the past 20 years offering support 
and advice to carers.

Lifeline has now evolved and grown and moved 
to premises in Driffield to amalgamate both the 
Bridlington and the Beverley control centres.

Brenda is still an integral and valued part of this 
service passing on her abundance of knowledge to 
any new member of staff within the technician’s team, 
control centre and responders. 

1940s EvENiNG 
RAisEs MoNEY

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

A tHousAND MilEs iN MEMoRY 
oF RoB BRoWN

APPRENtiCE AWARD FoR JAMEs

CoNGRAtulAtioNs to 
CouNCilloR ENGAll, MBE
C ongratulations to Howdenshire ward 

councillor Doreen Engall, who was 
awarded the MBE in the queen’s Birthday 
Honours list. Councillor Engall, who is also 
the vice-chairman of the Humberside Fire 
and Rescue service, received the accolade for 
services to local government.

she has been a councillor for 38 years and 
admits to being ‘taken aback’ when she first 
heard the news. 

she then had to keep the award secret for 
five long weeks until the Honours List was pub-
lished. she says: “over the years, i have had lots 

of support and an 
enormous amount 
of help from many 
people in this ward, 
and i want to share it 
with them. 

“i really feel i 
am receiving it on 
their behalf.”

Councillor 
Engall is awaiting the date of her investiture at 
Buckingham Palace, which will almost certainly 
be carried out by Her Majesty the queen.

A dear friend of library staff from around the East 
Riding sadly passed away in June.  

Rob Brown worked as a reference library 
assistant at Beverley Library, and his kindness, smiles 
and laughter will be missed by everyone that knew 
him.

In memory of Rob, library supervisor, David 
Glover, is running 1,000 miles, culminating in the 
London Marathon in 2014, to raise awareness and 
money for the charity Mind.  

David said: “We’ve lost an amazing friend and 
someone who enjoyed crazy last minute adventures.  
Having climbed Ben Nevis, Snowdon, Scafell Pike, 
Slieve Donard and Carrauntoohil with Rob, James 
and Brendan, also from libraries, I know that Rob 
will be with me all the way as I run and he’d really 
appreciate the kindness that everyone is showing as 
they donate to Mind.”

Anyone can donate to this cause by following 
the link at www.1000miles.co.uk

J ames Foley, an apprentice electrician with the 
housing maintenance unit, recently won the Hull 

College Award for the most outstanding student on a 
NVQ Level 3 advanced apprenticeship programme in 
electrical installation.

James Foley, an apprentice electrician with the 
housing maintenance unit, recently won the Hull 
College Award for the most outstanding student on a 
NVQ Level 3 advanced apprenticeship programme in 
electrical installation.

The award was presented at Hull College 
School of Manufacturing, Logistics and Renewable 
Energies Annual Awards Ceremony 2013.

Sid Coates, housing maintenance unit manager, 

said: “Housing services has been very proud of James’ 
achievements during the course of his apprenticeship 
and hope that his example will help inspire current 
and future apprentices to similar success. 

“James is a credit to the service and should 
be congratulated for his hard work and outstanding 
commitment to his apprenticeship.”

The housing maintenance unit is responsible for 
the repairs and maintenance of the council’s social 
housing stock. 

Apprentices are placed with a fully qualified 
tradesman, and are actively involved in all the associ-
ated repairs and maintenance.

Council news
N E W S  R O U N D - U P

NEWs GvNEWsGv

BRENDA 
CElEBRAtEs 
35 years’ 
sERviCE

NEXt EDitioN
the deadline for the next  
edition of the Grapevine  

is 9 August 2013.
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CHANGEs to PRE-EMPloYMENt CHECKs 
DRiviNG liCENCE CHECKs
New members of staff who drive council vehicles, or 
drive their own car on council business, must now 
have the validity of their driving licence checked via 
DriverCheck.

During the recruitment process, managers must 
indicate at the appointment stage if a new starter 
will fall into either of these categories.  Recruitment 
services will issue a consent form to the applicant 
at the ‘preferred candidate’ stage of the recruitment 
process. The applicant must not be offered the post 
or allowed to start work until this check has been 
satisfactorily completed. 

NEW PRoCEss FoR  
CRiMiNAl RECoRD CHECKs 
Recruitment managers should be aware that the 
Disclosure & Barring Service (DBS), formerly known 
as the Criminal Records Bureau, have changed the 
way they notify the results of criminal record checks. 

They now issue a Disclosure certificate only to the 
applicant – the employer no longer receives a copy. 
This change means there is now no flexibility for the 
council to offer a position or to allow an applicant 
to start work until they provide their Disclosure 
certificate, to enable the result to be recorded on the 
corporate DBS database.

The council’s disclosure service within human 
resources will monitor the progress of criminal 
record checks and the date of dispatch from the DBS 
to the applicant’s home address. 

Applicants can either send in their original cer-
tificate directly to the council’s disclosure service, or 
they can produce their original certificate to a council 
officer for a full photocopy (all pages) to be made and 
signed by the officer as a true copy of the original. 
This copy is passed to the council’s disclosure service.

If the Disclosure certificate contains criminal 
record information and the applicant produces it 

to the recruiting manager for copying, the manager 
can discuss with the applicant at the same time the 
circumstances around the offences and then contact 
the disclosure service to complete a risk assessment 
form to record their decision as to the applicant’s 
suitability.

If the applicant has not produced their 
Disclosure certificate within a week of dispatch, the 
manager will be alerted.

RECRuitMENt DEADliNEs
• CMT form to approve permanent recruitment 

to a vacant post – 4pm Friday for CMT the 
following Monday 

• Advertisement forms for redeployment checks 
– 12noon Monday to go out to redeployees the 
following day 

• Advertisements to appear in hard copy external 
publications – 12noon Wednesday in the week 
prior to the advert appearing.

J ohn skidmore has been seconded to the 
post of director of policy, partnerships 

and improvement on an interim basis from 1 
August.

The secondment will last until next May and 
provides cover for Steve Button who has been 
seconded to the interim post of project director 
to provide additional capacity to focus on Business 
Transformation during 2013/14.

John said: “This is an excellent opportunity for 
me and I look forward to getting to grips with my 
new role. 

“Clearly my excitement is tinged with sadness 
as I am leaving behind a service area I am extremely 
passionate about and proud of along with loyal and 
hardworking staff.  

“I can honestly say I have thoroughly enjoyed 
my time as head of streetscene services.

 “However, I am now focused on building on 
the success of the policy, partnerships and improve-
ment directorate.”

John joined the council in 2007 as head of 
streetscene services and was appointed acting 
director energy from waste in 2009 on an interim 
basis. John previously worked at City of Wakefield 
Metropolitan District Council in various guises in 
waste services.

John’s substantive post, head of streetscene 
services, will be filled on an interim basis via internal 
ring-fencing.

t he next time you hear the name of Paul Wilson, 
it just could be because he’s climbed another 

rung of the literary ladder. Support services assistant 
Paul, based at County Hall, is celebrating after being 
named the joint winner of an international competi-
tion run by New Generation Publishing to complete a 
sci-fi novel begun by David Diprose – and now Paul’s 
work has been published.

The book is called ‘Worlds Apart’ and, before 
the competition, only the first half had been written, 
by established author David Diprose. Now Paul’s ad-
ditional chapters and those of the other joint winner 
are available online at amazon.com with hard copies of 
the book expected shortly. 

Paul explains: “I had already written the first 

part of a fantasy trilogy which I had sent to the Inspira 
Group. My agent there, Darin Jewell, put me on to this 
competition, and I was delighted to end up a joint win-
ner. I had never written sci-fi before, but really enjoyed 
doing it, and I’m very happy with the outcome.

“Worlds Apart now has two alternative endings, 
mine and that of the other joint winner, Alan Keen, 
and I think that’s very fitting for a sci-fi book about 
alternative worlds.”

Paul would love to become a professional writer 
eventually but is aware of how much hard work – and 
luck – is involved. “I will be very pleased indeed if this 
success acts as a stepping stone to getting my fantasy 
trilogy completed and published,” he says. 

PAul READs WoRlDs APARt

F riends and colleagues, past and present, 
have paid tribute to Rita Hunt who died on 

28 June following a short illness.
Rita started her career in East yorkshire in 

1987 when she took up a position with Humberside 
County Council as a social worker in the Bridlington 
neighbourhood care team.

She moved on to become community care 
manager, district adult manager, project and practice 
development officer and performance manager 
before taking up the role of strategic development 
manager in adult services.

Rosy Pope, head of adult services, said: “Rita’s 
dedication and commitment to the East Riding was 
second to none and she took a great deal of pride in 
her work.

“She will be greatly missed.”
Rita leaves behind husband Mick and daughter 

Rhiannon, who were at her side earlier this year 
when friends and colleagues joined Rita in celebrating 
her working life.

tRiButEs to 
RitA HuNt

WiN FoR EMPloYMENt  tEAM

M embers of the employment and skills 
team are celebrating after receiving an 

award from Humber learning Consortium 
(HlC) for NEEt East Riding provider of the 
year. 

This award is presented to the organisation that 
demonstrates an engaging programme with a quality 

delivery that provides progression opportunities for 
the young people (aged16 – 18).

Pictured, from left, are Sandra Williamson 
contract manager at HLC, Tim Morfin chair of HLC, 
Jackie Farrar lead officer and Sara Arnold manager of 
the employment and skills team.

sECoNDMENt 
FoR JoHN
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COUNCILLOR CHRIS  MATTHEW –  PORTFOL IO HOLDER FOR INFRASTRUCTURE , H IGHWAyS  AND EMERGENCy PLANNING

Councillor profile

Today Councillor Matthews has a much wider 
role as the council’s portfolio holder for infrastruc-
ture, highways and emergency planning.

In this role, he says one of the major issues 
facing the area is flooding and the fear of flooding. 
He says the council has a good team of people 
committed to tackling the issue and he is particularly 
pleased that the council has recently bought six large 
emergency pumps that can be used across the East 
Riding should they be required.

During the recent floods, he visited some of 
the worst affected parts of the region and says the 
human cost of such devastation is ‘heartbreaking’.

“Some people were flooded for a second time 
– they had just had their kitchens replaced and were 
having to do it all again.  I can imagine that every 
time it rains those people are thinking “Is it going to 
happen again?” he said.

Born in Driffield, Councillor Matthews attended 
local schools before going on to study for a Diploma 
in Building at Hull College of Technology.

He started work in the county surveyor’s 
department, working as a trainee highway engineer 
for two years.

He then took a post at North yorkshire County 
Council at Northallerton, before moving to East 
yorkshire Borough Council at Bridlington. 

There, his work involved designing roads and 
sewers for council housing estates and Carnaby 
Industrial Estate, as well as designing the block paving 
for Bridlington’s north promenade, the refurbish-
ment of the boating pool near The Spa and designing 
decorative street lighting and drainage from Stamford 
Bridge to Flamborough Head.

He was also among the team which organised 
the opening of Leisure World in Bridlington by the 
Duchess of Kent, for whom he arranged a guard of 
honour by the Sea Scouts.

When the new East Riding of Yorkshire Council 
was launched in 1996, Councillor Matthews moved 
to the authority, where he held the posts of principal 
engineer (strategy) and principal coastal engineer.  
He then moved briefly to Scarborough Borough 
Council in 2000, as principal coastal engineer for that 
authority.

Having worked in local government for so long 
before becoming a councillor, Councillor Matthews 

says he believes this has given him a very broad 
understanding of the issues facing the council.

However, he says he has also had a lot to learn. 
“When I became a councillor people assumed I knew 
everything and did not need briefing, but I am very 
conscious that things have moved on,” he says.

“When I started work in 1970 we were draw-
ing on drafting linen and had scratch pens to print 
with - now it is all done with computers. We used to 
do surveying with a chain and tape measure.”

Councillor Matthews moved to Bridlington in 
1974 and at one time had holiday flats in the town.

He says many of his customers were nostalgic 
for the Bridlington of the 1920s and 30s but he is 
keen for the town to move forward to attract a new 
generation of visitors, while holding on to the best 
of the past.

Having become a councillor to support the 
regeneration of the town, he quickly took on a wider 
brief. He served on the eastern area planning and 
the environment and regeneration committees for a 
number of years, was a member of the audit commit-
tee and chairman of the staff terms and conditions 
committee. He also chaired the council-wide joint 
consultative committee for a year. 

He is the representative from the East Riding 
on the regional flood and coastal committee and was 
chairman of the police authority, on which he served 
for four years.

Councillor Matthews has been a portfolio 
holder for the past two years and was chairman of 
the East Riding from 2009 to 2010.

Away from the council, he is married with two 
daughters, one of whom lives in Australia and the 
other is following her father into civil engineering.

He is a member of the East Yorkshire Thor-
oughbred Car Club and the MG Owners’ Club and is 
also chairman of the Wolds and Coast District Scout 
Association and recently received a long service 
award for completing 40 years as an adult leader for 
the Scout movement.

During his year in office as chairman of the East 
Riding, he completed the Wolds Way, walking from 
the Humber Bridge to Fridaythorpe to raise money 
for scouts and guides.

Councillor Matthews and his wife, Marilyn, 
are also keen members of the Caravan Club, which 
enables them to spend time in the yorkshire Dales 
and Moors when he is not driving his MG along the 
peaceful roads of the East Riding. 

Councillor Chris Matthews
Councillor Matthews, his East Riding journey, classic cars and the quiet road to success

A
s the councillor with responsibility 
for the highways of the East 
Riding, Councillor Chris Matthews 
gets closer than most to life on 

the open road. 
As a classic car enthusiast, his spare time 

often finds him exploring the quieter roads of the 
county in his treasured 1971 MG roadster.

“I like driving around the East Riding coun-
tryside with the roof down, even in the winter if it 
is a nice day. On a nice Sunday there are people on 
their bikes, people out running and it is just good 
to be out on the quiet roads,” he says.

Born and bred in the East Riding, Councillor 

Matthews joined the council in 2003 as a ward 
member for Bridlington North. He had previously 
been a member of Bridlington Town Council since 
2000.

However, he was familiar with County Hall 
in Beverley long before he became a councillor, as 
he worked in local government for 43 years and 
started his career working in the building in the 
days of the old East Riding County Council.

An engineer by trade, he says he first became 
a councillor because of a wish to promote his 
home town of Bridlington and to support the ma-
rina project which he believes will provide a major 
boost for the town.

“one of the major issues 
facing the area is flooding 
and the fear of flooding, the 
council has a good team 
of people committed to 
tackling the issue”

Councillor Chris Matthews – portfolio holder for 
infrastructure, highways and emergency planning

PRoFilE GvPRoFilEGv

“i had a lot to learn, when i 
became a councillor people 
assumed i knew everything 
and did not need briefing, but 
i am conscious that things 
have moved on”

Councillor Chris Matthews
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
Beverley integrated 
transport Plan 
Work on one of the largest capital investment projects 
ever undertaken by the council

the facts about 
consultations on 
twitter
Since the council started its social 
media pilot projects last year, they 
have demonstrated a number of 
business benefits, including the ability 
to consult directly with residents.
The council has now decided 
to continue using social media 
platforms and will now tweet about 
consultations using @East_Riding, the 
council’s corporate Twitter account.

R ichard Lewis, principal engineer, outlines 
what people can expect from the Beverley 

Integrated Transport Plan (BITP), which got 
underway last month, from work schedules to the 
benefits of the finished scheme.

Work on a £22 million upgrade to Bev-
erley’s transport infrastructure, including the 
long-awaited and much-needed, Beverley South-

ern Relief Road (BSRR) as well as amendments 
to the Grovehill junction, Swinemoor roundabout 
and Flemingate level crossing and signing works 
to reclassify the road network in and around 
town, has started.

qWhat will the initial stages of 
BitP include? 

A To start with, the council and its con-
tractor will be setting up a compound 
and creating the BSRR embankments.

qWill there be any road closures?

A Shepherds Lane will be closed per-
manently to motorised vehicles and 
Long Lane will have a temporary road 

closure for a certain period.

qWho has the council appointed to 
construct BitP? 

A The council has appointed York-
shire-based contractor Birse Civils 
Limited.

qWhere will the BsRR run from?

A The BSRR will run from the Morrison’s 
roundabout around the south of Bev-
erley to the A1174 Hull Road.

qWhat is the aim of BitP? 

A The aim of BITP is to reduce through 
traffic in the town, with estimated 
reductions at Keldgate, Victoria Road, 

Queensgate and Hengate.

qWill Grovehill roundabout man-
age with increased traffic?

A The roundabout will be enlarged and 
signalised with a computerised signal 
management system that senses traffic 

flows and speeds.

qWhat benefits will the scheme 
bring? 

A Apart from an improved transport 
network and reduced congestion, it 
will provide employment opportunities 

and a boost for the local economy.

W I T T E R

Witter
How will twitter be used to promote consultations?
Tweets will be issued at the start and end of a consultation with links 
to the survey on the website.

Who will update @East_Riding with consultations?
Information will be supplied to the press office by the consultation 
and research team and an appropriate tweet prepared.

How will promoting consultations on Twitter benefit the council?
Twitter is one of the most-used social networks in the country and more 
and more people are using it, allowing direct communication.

Will the consultation tweets be viewable on the 
website?
Yes, the council’s Twitter feed can be seen on the right 
hand side of the Say page at www.eastriding.gov.uk 

How many followers does @East_Riding have?
The tweet will be sent to more than 4,000 followers of the council, with the 
potential to be re-tweeted to an even larger audience.

Will the council issue the consultation results?
Yes, it is anticipated that key findings will be highlighted 
and tweeted to show the range of responses.

is it likely that other accounts @East_Riding follows will 
re-tweet?
This is very likely as the council follows a number of partner agencies 
whose operations may be interested in the consultation’s findings.

What does the council hope to gain through using social 
media to promote consultations?
Using Twitter adds another channel for consultations to be viewed and 
responded to and will hopefully lead to an increase in responses.

Consultations are an important function of the council’s work 
and are undertaken by the consultation and research team, part 
of performance and strategic partnerships.  
Consultations can cover a variety of topics and responses 
received help shape future services and their delivery.

Profile

quiCK FiRE GvWittERGv
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Day in the life
R U S S  TO W S E , F L O O D  R I S K  M A N A G E M E N T  E N G I N E E R , F L O O D  A N D  C O A S TA L  E RO S I O N  R I S K  M A N A G E M E N T  T E A M T

he East Riding has borne 
the brunt of some of the 
worst inclement weather 
seen anywhere in the 

country and has endured its fair share 
of localised flooding events.

Over the Christmas and New 
Year period, the village of Burton 
Fleming saw some of its worst 
flooding in decades and the flood 
and coastal erosion risk manage-
ment team as well as other council 
departments, including the highways 
and grounds maintenance, were 

working around the clock to support 
residents.

One of those on duty was 
Russ Towse, flood risk management 
engineer, who helped deploy sandbags, 
organise the pumping operations and 
liaise with other council departments 
as well as the fire and rescue service, 
Environment Agency, police and the 
residents of the village.

Russ works on projects to 
reduce the risk of flooding across 
the East Riding, with one of the most 
recent in Willow Grove, Beverley.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Arriving on site

o ne of the projects I am currently working 
on is the Pasture Terrace Flood Alleviation 

Scheme which is designed to reduce the risk of 
flooding and protect properties along Willow 
Grove, Pasture Terrace and Tiger Lane in Beverley 
from the kind of devastation seen in 2007.

Drainage 

t o assist with the natural drainage of the 
Westwood, we are installing a filter drain 

which will remove any standing water that may 
otherwise stagnate and cause health risks.  Pipes 
will be put into place in front of the wall and will 
be covered up prior to landscaping.

Construction

t o try and maintain the dimensions of the 
pre-existing wall, whilst designing an aes-

thetically pleasing steel reinforced concrete flood 
defence, 40,000 specially designed hand-made 
bricks have been commissioned, these bricks will 
clad the defence structure.

At my desk

N ot all of my work involves being on site. A 
part of my role involves investigating flood-

ing events to look at the causes of the flooding 
and seeing whether there are ways in which the 
risk can be reduced. This can be done by looking 
at specific areas such as topography and existing 
drainage systems. 

Checking scheme plans

o ne of my first jobs after arriving on site is 
to check the scheme’s plans to ensure that 

work is being delivered on schedule and within 
budget. Work on the £600,000 flood attenuation 
wall is progressing as planned, in spite of the 
heavy rain experienced earlier this year which 
delayed the start of works.

A scheme in keeping

t he design team worked with the council’s 
planning and conservation teams and the 

Beverley Pasture Masters to create a strong but 
aesthetically pleasing flood defence, this has been 
done by cladding the steel reinforced concrete 
wall with brick, the brickwork is now around 70 
per cent complete. 

Progressing well 

F ollowing the initial setbacks with the weath-
er, the contractors have successfully worked 

to pull some of the lost time back, this involved 
pumping water 24-hours-a-day to allow work to 
continue. Here I am checking on the progress of 
the works with Andrew Thorley of Hull-based 
contractor PBS Construction.

Making notes

W e are still learning and understanding 
the many watercourses and drainage 

systems within the East Riding, understanding the 
watercourses and catchments can help us to see 
how rainfall in one area can affect another.

the wall

s ince work started on site in January, around 
90 per cent of the reinforced concrete flood 

defence wall has been completed. We anticipate 
work on the main wall will be finished soon and 
the scheme complete, including landscaping, by 
the end of the summer, although this is weather 
dependent.

in focus

s ince the terrible flooding events of 2007, 
the council has been heavily involved with 

looking at ways of reducing the risk to residents 
and businesses. As well as constructing flood 
alleviation schemes, we also speak to owners of 
ditches and watercourses to make them aware of 
their responsibilities.

Photocopying plans

A s part of our works we have access to Arc 
GIS software. This enables us to compile 

a database of watercourses and drainage assets 
across the East Riding. These can then be added 
digitally to existing base maps and printed out to 
demonstrate how works could help reduce flood 
risk from a specific source.

DAY iN tHE liFE GvDAY iN tHE liFEGv

on the level

A nother part of my role is to ensure the 
quality of the work being carried out is 

of the highest standard and here I am checking 
levels of the recently installed pipes to ensure 
they are laid to the correct gradient. 

russ Towse, flood 
risk management 

engineer, flood and 
coastal erosion risk 
management team
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Did you know? 

The feedback policy aims to ensure that:
• customers can easily provide feedback on council 

services, whether a comment, compliment or 
complaint

• customers receive a timely, quality response to 
their comment or complaint

• customers are informed of improvements and 
amendments made to services as a result of their 
feedback

• customers are dealt with in an open, fair and 
appropriate way.

Directorate Number of complaints Response rate

2011/12 2012/12 2011/12 2012/13

ENs 1191 1731 98% 98%

Ps 140 133 99% 99%

CFAs 110 96 68% 92%

PER 75 85 99% 98%

CR 19 38 94% 97%

PPi 15 10 93% 100%

Feedback policy

F E E D B A C K  P O L I C y

Compliments and complaints
PERFoRMANCE GvPERFoRMANCEGv

D
uring 2012/13, the council received 
12,090 compliments, 2,113 
complaints, 412 comments and 146 
Ask the leader requests.

Although the number of complaints increased by 
35 per cent compared to 2011/12, the response rate 
for responding to them within 10 working days is at 98 
per cent which is the highest since the 10 day standard 
was set and the best annual result the council has had.

Various issues have led to the increase in the 
number of complaints, in particular local policy changes 
and service redesign.  

Specific examples include changes to the 
visiting days and opening times of the mobile library 
service and some complaints received about new bin 
collection dates and changes to rounds.  

However, it should be noted that the council has 

also received high volumes of compliments for the 
changes to waste collection which allows increased 
opportunity for recycling. 

Another recent increase in complaints related 
to the proposed improvements to Beverley’s Saturday 
Market.

The number of Ask the Leader requests, which 
are made directly to the leader via the website, 
decreased by 7.5 per cent since 2011/12 (158 to 146). 

However, the overall response rate has improved 
greatly from 67 per cent in 2011/12 to 92 per cent 
in 2012/13. Issues raised tended to be the same as 
complaint items.

Ann Woodward, head of performance and 
strategic partnerships, said: “It is important that the 
council is transparent in its dealings with the public.

“Residents should be able to hold us to account 

over how their council tax is spent and the decisions 
being made on their behalf. 

“We don’t want to be overly focused on the 
increase in complaints, which is expected at times of 
change as we promote the feedback system more 
widely.  

“What is more important is ensuring customers 
get a quality response within 10 days and that we don’t 
see high volumes of unresolved complaints escalated 
to the Ombudsman.” 

the council deals with compliments, complaints and  
Ask the leader requests
The feedback policy aims to ensure that customers can easily provide feedback on services, whether a comment, compliment or complaint

HAVE YOU A COMPLIMENT, COMMENT OR COMPLAINT?
TELL US HOW IT IS

Complaints

A complaint is defined as a negative statement about 
the quality of a service provided by or on behalf of 

the council or a failure to provide a previously agreed 
service, or about the attitude or behaviour of one or 
more members of staff.

if a customer asks for an item to be logged 
as a complaint, it should be recorded onto 
the Feedback system and dealt with as a 
complaint.

Complaints must be responded to within 10 working days by 
the investigating officer. Where possible, customers should 
receive a response in the format that they have requested (for 
example letter, telephone). 

Where it has not been specified, a telephone call to the custom-
er is in many cases the best way to respond as it is more per-
sonal and means the customer can ask any additional questions 
they have. 

Sometimes, when a customer requests it or an investigating 
officer feels it is necessary, the telephone call can be followed up 
by a letter or email summarising the contents of the conversa-
tion. 

Letters and emails should use plain English, avoid jargon and be 
as personalised as possible. 

If a customer is not happy with the response to their complaint 
at stage one, they have six weeks in which they can ask for their 
complaint to be considered by the relevant director.

Comments
A comment is when a customer gives feedback about how the 
council could improve or change the delivery of a service. 

This category is often used by people who do not want to make 
a complaint but would like to share their ideas about a service.

Compliments
A compliment is a positive statement about a service provided 
by or on behalf of the council, or about the helpfulness, attitude 
or approach of a member of staff. Compliments are good for 
staff morale and help the council learn about and celebrate the 
things it does well.

If you have any queries or suggestions regarding feedback, or 
require copies of leaflets and posters, please contact Kat Hensby 
in the performance team on (01482) 391474 or email katherine.
hensby@eastriding.gov.uk

“it is important that the council 
is transparent in its dealings 
with the public. Residents 
should be able to hold us to 
account over how their council 
tax is spent and the decisions 
being made on their behalf”

Ann Woodward – head of performance and 
strategic partnerships

“What is important is en-
suring customers get a 
quality response within 10 
days and that we don’t see 
high volumes of unresolved 
complaints escalated to the 
ombudsman”

Ann Woodward
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team time
D E M O C R A T I C  S E R V I C E S :  O V E R V I E W  A N D  S C R U T I N y  T E A M

ations, and those of our partners, 
including the health service, the 
Environment Agency, yorkshire 
Water, the emergency services, and 
the education sector.”

The overview management 
committee co-ordinates the 
council’s overview and scrutiny 
function. Sitting under the overview 
management committee are four 
sub-committees, these being:
• Children and young people, 

which scrutinises aspects of 
education, children’s social and 
care services, child poverty and 
youth services. In addition the 
sub-committee reviews recent 
school Ofsted reports and in-
vites head teachers and chairs 
of governing bodies to attend 
meetings to discuss these. 

• Corporate and communi-
ties, which examines financial 
and policy matters within 
the council, as well as crime 
and disorder whereby the 
performance of partner organ-
isations, such as Humberside 
Police and Humberside Fire 
and Rescue Service, is regularly 
scrutinised.

• Environment and regen-
eration, which oversees 
the council and its partners’ 
management arrangements and 
strategic operations relating 
to the environment, waste and 
recycling, highways, trans-
port, flooding, tourism, and 
economic development and 
regeneration.

• Health, care and wellbeing, 
which reviews  aspects of 
adult social and care services, 
accident reduction and housing 
related issues, and regularly 
holds the various NHS organi-
sations  to account.

Although a separate body in its 
own right, with its clear links to 
the various overview and scrutiny 
sub-committees, Jane also manages 
the newly formed health and well-
being board. 

Health and wellbeing boards 
have a duty to encourage integrated 
commissioning between health, 

social care and public health by 
bringing together representatives of 
those sectors.

In addition, the scrutiny team 
oversees and coordinates the work 
of review panels, which examine 
specific topics in depth, such as the 
recent review of tourism in the area. 

Each report can take anything 
from a few months up to a year to 
produce, including in-depth research, 
study and interviews with senior of-
ficers within the council and, where 
appropriate, with directors/chief 
executives of the council’s partner 
organisations. 

Each panel makes recom-
mendations to the council for 
consideration and adoption. Gareth 
Naidoo, senior committee manager, 
comments: “The review panel 
reports are very much the beginning 
of the process on any given topic, 
not the end. 

“The recommendations made 
are regularly monitored and we 
produce an annual report to all 
members outlining progress on all 
the reviews.”

Unlike some councils, overview 
and scrutiny at East Riding is highly 
proactive. 

Workshops are held each new 
year to decide on work programmes 
for the various sub-committees, and 
adverts are placed in the local media 
to encourage residents to suggest 
topics for review. 

Topics for the panels come 
from the workshops, whilst others 
follow up member priorities, such 
as the current review of schools in 
the area.

It’s important to remember 
that scrutiny is non-political and 
neither is it parochial. 

Sarah Baxter, senior committee 
manager, is confident that depart-
ments across the authority can see 
the benefits of the scrutiny process, 
including seeking members’ feedback 
and support for their work. 

She adds: “We love the job – 
we learn a great deal about how the 
council and its partners operate, and 
I think we have a unique joined-up 
view across the whole organisation.”

the overview and scrutiny team – 
keeping a watch over the council and 
its partners 
A vital role in holding the council and its partners to account

I
t’s essential for the council and its partners 
to ensure that they deliver effective, effi-
cient, democratic and transparent services, 
that the cabinet are held to account, and 

the council’s performance is monitored and 
challenged.

Helping to do precisely that are the three mem-

bers of the overview and scrutiny team, based within 
democratic services.

Overview and scrutiny team leader, Jane Stew-
art, explains: “The team is here to review and scruti-
nise decisions which affect our residents, and make 
recommendations to help improve council services.

“We do this through the overview manage-

ment committee and its four sub-committees, and 
we aim to add value to the work of the council and 
improve the quality of life for residents, businesses 
and visitors.

“These are significant aims, and we take our 
role very seriously. 

“Scrutiny is embedded into the council’s oper-

WHO TO CAll

Jane stewart, overview and 
scrutiny senior committee 
manager

Responsibilities: Main contact 
for health, care and wellbe-
ing overview and scrutiny 
sub-committee, and healthcare 
and wellbeing board.

tel  (01482) 393204

Email: jane.stewart@
eastriding.gov.uk

Gareth Naidoo, senior  
committee manager

Responsibilities: Main contact 
for corporate and communities 
overview and scrutiny sub-com-
mittee, and environment and 
regeneration overview and 
scrutiny sub-committee.

tel : (01482) 393206

Email : gareth.naidoo@
eastriding.gov.uk

sarah Baxter, senior  
committee manager

Responsibilities: Main contact 
for children and young people 
overview and scrutiny sub-com-
mittee.

Tel : (01482) 393205

Email : sarah.baxter@
eastriding.gov.uk

tEAM tiME GvtEAM tiMEGv

The overview and scrutiny team, from left, Gareth Naidoo, Sarah Baxter, and Jane Stewart
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Policy in practice
G I F T S  A N D  H O S P I T A L I T y

Gifts and hospitality policy and procedure
How the gifts and hospitality policy and procedure affects you

PoliCY GvPoliCYGv

T
he council’s Gifts and Hospitality 
Policy and Procedure, which has 
recently been revised, relates to gifts 
and hospitality that might be offered 

to staff, or by staff and linked to their job.
The policy aims to protect the reputation of 

the council and its staff, by ensuring that staff avoid 
putting themselves or appearing to put themselves 
into a position where their integrity is called into 
question, because of a financial or other obligation.

David Smith, head of human resources and 
support services, explained: “This is a very important 
policy, and one which staff must be familiar with.

“We have just had it revised, to make it as clear 
as possible, because it’s vital that all staff understand 
what they can and can’t do in what can be a rather 
difficult area.”

the key points are:
• Gifts and hospitality should not be accepted 

where doing so may lead any reasonable person 
to believe that staff might be influenced by the 
gift or hospitality given or received.

• Any gifts or hospitality accepted or refused 
must be in accordance with the principles of 
this policy and recorded in the central gifts 
and hospitality register. This includes gifts from 
service users.

• If staff  have any doubt about accepting a gift or 
accepting or giving hospitality, they must discuss 
the matter with their director.

• As far as possible staff should seek advice about 
accepting gifts or hospitality before doing so. 
They can seek advice from either democratic 
services or human resources.

• All declarations of receipt of gifts and/or 

hospitality must be made on the declaration 
form and countersigned by the employee’s line 
manager. 

Gifts
The general rule is that staff must not accept 

any gift offered to them from people they deal with 
or might deal with in the future as part of their work.  
The only exceptions to this rule are:
• If refusing a gift in these circumstances is likely 

to cause offence, then it can be accepted
• ‘Token’ gifts of a nominal value - up to £25 - 

such as calendars, diaries, pens marked with a 
company name (normal company merchandise), 
which might be sent as advertisements

• Service users may from time to time offer staff 
a gift to thank them for their hard work.  The 
details of the gift or legacy must be reported 

to the employee’s manager and the director of 
corporate resources. 

Hospitality
To refuse hospitality would sometimes cause 

offence and could be against the interests or image 
of the council. The main consideration is whether or 
not any impression of improper influence would be 
created by accepting hospitality.

These are examples of when hospitality may be 
accepted, and when it should be refused:

Acceptable:
A reasonable level of hospitality which is 

offered:
• by a person or organisation to staff attending 

a pre-arranged formal meeting together with 
other staff and/or members where there is no 
suggestion of improper influence

• by another council or government body
• by way of a working lunch as part of a business 

meeting 
• as part of a  function or event  where staff are 

present in their professional capacity.

unacceptable:
• personal invitations from representatives of 

companies seeking or having business with the 
council

• offers of holidays, accommodation or entertain-
ment to individual members of staff

• extravagant hospitality inappropriate to the 
occasion.

Where hospitality is offered from a current or known 
potential East Riding contractor, or where the offer 
appears to be made to a specific individual rather 
than the council as a whole, staff must obtain permis-
sion from the relevant director.

Reporting
In all cases – with the exception of token gifts 

– of gifts accepted or refused, and in all cases (with 
the exception of trivial hospitality such as tea, coffee, 
biscuits and light refreshments) of all hospitality both 
given and received must be recorded and reported 
on the declaration form.

Bequests
Each bequest (a legal gift of money or property 

by someone who has died) will be considered on its 
merits by the appropriate director, who will submit a 
recommendation to the cabinet for a final decision as 
to whether the member of staff is allowed to accept 
the bequest.

you are reminded that all human resources 
policies and procedures are available to access on the 

intranet. Policies and procedures provide 
guidance on a number of topics including 
the standards of behaviour expected of 
an employee. It is your responsibility to 
ensure you are familiar with relevant 
policies and adhere to them at all times. 
If you have any queries relating to any 
policies or its application please speak 
to your line manager in the first instance. 

The Gifts and Hospitality Policy 
and Procedure can be found on the HR 
intranet: Policies/Allowances, Expenses and 
Gifts/D13
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H E A L T H  A N D  W E L L B E I N G

stay safe in the sun
Be sunsmart!
The public health team highlight the Sunsmart message with tips on how to protect 
ourselves, stay safe and still have fun in the sun

W
hile having fun in the sun, we should 
remember that the sun’s rays 
contain harmful Ultra Violet (UV) 
light. 

This causes skin cancer, which is now the most 
common type of cancer in the UK. It is also the most 
preventable. 

The public health team are highlighting the 
Sunsmart message, with tips to protect ourselves and 
stay safe in the sun.

Across the country, the number of people being 
diagnosed with skin cancer has increased by 30 per 
cent over the last few years to over 10,000 a year.

Tim Williams, public health manager (health 
improvement), said: “Whatever your skin type, 
everyone is at risk. 

“Those at a higher risk are babies, children, 
people with fair skin, people who work outside, 
people with a family history of skin cancer and those 
with lots of moles.”

The sun’s rays are our main source of Vitamin 
D, which is essential for bone health, so we should 
spend short periods in the sunlight to soak up 
Vitamin D.

The sun’s rays are most harmful between 11am 
and 3pm, when the levels of UV radiation are highest.

A suntan is a sure sign that your skin has been 
damaged and the damage builds up with each episode 
of sunburn.

Also, beware of sunbeds – some are 15 times 
more powerful than the midday sun. 

They cause premature skin ageing, cataracts and 
over 100 deaths from skin cancer every year.

Be sunsmart!
• Relax in the shade between 11am and 3pm
• Protect yourself from sunburn
• Apply sunscreen generously and often
• Use at least Sun Protection Factor (SPF) 30
• Cover up with a t-shirt, hat and sunglasses
• Report ANy skin growths or changes to 

moles promptly to your GP
• Protect children from the sun

As they say in Oz….slip on a shirt, slop on 
some sunscreen, slap on a hat, seek some shade and 
slide on some sunnies! Enjoy!

“Whatever your skin type, 
everyone is at risk”

tim Williams – public health manager

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
AUG/SEPT MEEtiNGs

A round-up of council 
meetings in Aug/sept
AUGUST

Thu 8, 2pm Planning committee

Mon 12, 
2pm

Eastern area planning sub-
committee

Tues 13, 
2pm

Western area planning sub-
committee

Wed 28, 
10am

Beverley community 
partnership, Coltman Avenue 
Childrens Centre, Beverley

Wed 28, 
10am

Goole and Howdenshire 
community partnership, Snaith 
Community Sports Hall

SEPTEMBER

Tues 3, 
10am

Standards committee

Wed 4, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 5, 
10am

Holderness community 
partnership, Burstwick Village 
Institute

Thu 5, 2pm Planning committee

Fri 6, 10am Appeals committee 
(education)

Fri 6, 10am Haltemprice and Hunsley 
community partnership, to be 
arranged

Mon 9, 2pm Eastern area planning sub-
committee

Tues 10, 
2pm

Western area planning sub-
committee

Wed 11, 
9.30 for 
10am

Bridlington and Driffield 
community partnership, 
Cranswick Sports and 
Recreation Hall, Rotsea Lane

Thu 12, 
10am

Corporate and communities 
overview and scrutiny sub-
committee

Thu 12, 2pm Health and wellbeing board

Wed 18, 
2pm

Market Weighton and 
Pocklington community 
partnership, Bishop Wilton 
Village Hall

Children burn more easily. Sunburn in childhood can lead to skin cancer later in life.Protect them with a hat,T-shirt and factor 15+ sunscreen.

KIDS COOK QUICKKIDS COOK QUICK

Keep them coveredKeep them covered

www.sunsmart.org.uk 2
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Booking a meeting room 
in County Hall

S
taff are reminded that meeting rooms 
at County Hall must be booked 
through the corporate room booking 
system.

As there is high demand for a limited number 
of rooms, priority is given to meetings involving 
members, public inquiries, external inspections, 
human resources  and emergencies. Next level of 
priority is for internal corporate working groups 
or multi-agency meetings involving external 
partners, and the lowest priority is internal 
meetings, such as EDRs and team meetings. Staff 
should not be offended if a room is cancelled 
because of a higher priority meeting.

Corporate support can arrange laptops, 
projectors, microphones and recording equipment 
for meetings if needed, as well as flipcharts - but 
not the paper. 

If a meeting room is booked, but the meeting 
is subsequently cancelled, please remember to 
cancel the booking, as the room can then be re-
allocated. The cancellation should also include any 
requested IT and catering facilities.

Staff should bear in mind that it can take 
time to set up a room in a specific manner for any 

given meeting, especially if projectors and other 
equipment are needed. The message is to allow 
adequate time within your booking request for 
preparation of, and clearing, the room. 

All meeting rooms should be left in a tidy 
state, and ready for use by the next occupants.  If 
equipment has been loaned, staff should inform 
corporate support when the meeting is finished so 
that equipment can be collected.

Rooms can be booked via the corporate 
room booking system on Insight or by emailing 
corporate.support@eastriding.gov.uk

Staff are asked to take care of visitors, escort 
them to and from reception, inform them of fire 
evacuation procedures and accompany them during 
emergency evacuations.

Visitors to County Hall sometimes have 
difficulty in locating – and allowing enough time 
to find - suitable car parks. Staff may wish to send 
external visitors the map on Insight which details 
car parks in Beverley. If visitors request, and are 
granted, a space in Register Square car park, they 
should be sent the same map and advised that 
they will need to collect a Visitor ID badge from 
reception.
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SHOP AND SAVEGV SHOP AND SAVEGV

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout.  
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Waters 
Sports Activity Centre
Great family day out. Playground, sandpit, 
pets corner, pedalos, sit on top kayaks, sailing 
and windsurfing. 10% discount on all hire. 
Melbourne Road,  Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Burton Constable
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com 
www.burtonconstable.com 

Flamborough Lighthouse
One child goes free with every full fee paying 
adult by presenting ID before 3 September. 
Flamborough Lighthouse, Flamborough 
Head Heritage Coast, B1255 Bridlington to 
Flamborough. Tel (01262) 673769

Sewerby Hall and Gardens
One child goes free with every full fee paying 
adult by presenting ID before 3 September.  
Sewerby Hall and Gardens, Church Lane, 
Sewerby, Bridlington. 
Tel (01262) 673769

The Spa - Bridlington Comedy Club 
at The Spa
Buy one ticket and get another free! Claim 
your discount at the Spa box office by 
presenting ID. Can buy tickets on day of 
performance (subject to availability)
www.TheSpaBridlington.com/cclistings
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

The Spa Bridlington - Showtime • 
NEW
Wednesday and Thursday evenings 18 July- 
5 September. 10% off tickets for The Spa 
Bridlington’s first ever in-house production. 
Free child ticket with each adult ticket 
purchased. Claim your discount at The Spa box 
office by presenting ID. Tel: (01262) 678258.
www.TheSpaBridlington.com/showtime
Facebook.com/TheSpaBridlington
Twitter: @SpaBrid

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton, YO43 
3GA. info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 

and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount.  Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available.  Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley. Tel: (01482) 
863855.  www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear) • NEW
10% off total basket value (excluding sale 
items and delivery). Use code OFFER10. www.
infinities.co.uk

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. 24 Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries. www.
themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount off total 
bill. Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only.  Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday to Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900.  
www.lazaat.com  Follow on Facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday. 10% discount (inc. drinks). 
Supporting Fairtrade and local produce. 
Beverley Road, Hull. Tel: (01482) 474748.   
www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Contact Debbie. Tel: 
(01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low ’n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269.  
www.rebelssmokehouse.com 

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place! 10% discount.  Afternoon 
special coffee and cake just £3! 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Award winning restaurant 2013. 25th 
anniversary free bottle of house wine red/white 
for a table of four booked with maincourse 
order. Quote ref: grapevine/VL (valid till end 
September 2013). Princes Avenue, Hull, HU5 
3QA. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as 
take-away. Gluten free menu available. Tel: 
(01482) 872143. kayewalker@live.co.uk 

The Green Dragon
New menu now launched! 10% discount 
on lunch menu served Monday to Friday 
11am-5pm. Sky TV available. Saturday Market, 
Beverley. Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday to Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. (not to be used in conjunction with any 
offer excluding 241). Maximum table of 10 
people to receive discount. Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington  
Twitter: @SpaBrid

www.shopandsave.eastriding.gov.uk

BEREAVEMENT

Days OUTThe council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

FooD aND DRINK

Free Lunch at The Pipe and Glass Inn 
with every framed art purchase

197 Hallgate, Cottingham, HU16 4BB | Tel. 01482 876 003 | www.artmarket.co.uk

* Terms and Conditions Apply see website for details.

*
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2013 - Swift Escape 600 
series motorhomes. Unit B, Rotterdam Park, 
Rotterdam Rd, Sutton Fields Ind Est, Hull. Tel: 
(01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test 
if required! Boothferry Road, Howden. Tel: 
(01430) 430717.

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. milllaneautoltd@
yahoo.co.uk  www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. info@
motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

Art Market
Original art, limited editions, wedding list 
service and gift vouchers. Free lunch at The 
Pipe and Glass Inn with every framed art 
purchase. Hallgate, Cottingham, HU16 4BB 
Tel: (01482) 876003 www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk or find us 
on Facebook.

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

Heartbeetz
Bespoke, hand painted wooden hearts all sizes, 
ideal for gifts.  Also hand painted wooden name 
plaques or a special message. 10% discount. 
Contact Lisa. Tel: 075392 90092.

Just a Little Note 
Beautiful handmade wedding invitations and 
occasional stationery. Free matching RSVP 
cards on orders of over 25 invitations. Quote 
‘ER13’.Contact Helen Morgan. Tel: 07918 
767568. www.justalittlenote.co.uk

Kevin Stabler Photography
10% discount off all wedding packages. 
Tel: (01888) 551602.  
www.kevinstablerphotography.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050).  
Tel: (01430) 860070.  
annbloomsa1events@btinternet.com   
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. Buy one get one free! 
12a Saturday Market, Beverley (above Grays 
estate agents). Tel: 07511 242189.  
nickmatson@live.co.uk 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton, HU14 3HE. Tel: (01482) 
632512.  Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S13LC10’ at checkout. Offer valid until 31 
December 2013. Tel: (01303) 235635.   
info@spicersofhythe.co.uk  
www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

oFFer oF the MONTH

Claim your discount at The Spa box offi ce by presenting ID

10% off tickets 
and receive a FREE child ticket with every adult ticket purchased

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

s p o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com/cclistings 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

FashioN aND CLOTHING

CelebratioNs aND GIFTS

Cars aND MOTORING

MOTs only £39, incl. FREE digital Four-Wheel Alignment check worth £66*, 
PLUS no obligation Vehicle Health Check report AND free re-test if required!

BOOTHFERRY ROAD, HOWDEN, DN14 7TA
Telephone: 0844 822 5167 Email:  bookings@brianleighton.co.uk 
Service Department opening hours:    Monday to Friday 8am - 6pm, Saturdays 8am - 12.30pm
*For full details on terms and conditions, and for more information on how correct Wheel Alignment can help prevent premature tyre wear, please see our website

Family aND CHILDREN
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L

ALL WELCOME

A superb beer garden, quality homemade food
and a welcoming atmosphere.

Large car park at the rear for your convenience.
Lairgate, Beverley HU17 8JG   01482 869040 

Tiger Inn
A Country Pub in the heart of Beverley!

www.tiger-inn-beverley.co.uk
Fabulous selection of
Fine Cask Ales

A fun packed family weekend
highlighting quality real ales and ciders and

featuring English Traditional Dancing
and a selection of Live Music

Saturday 7th Sept

Tiger Inn

Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

Tiger Inn
20% discount on main food menu, served 
Tuesday to Saturday, lunch and evening (cannot 
be used in conjunction with other offers). Car 
park at rear. Old Lairgate, Beverley. Tel: (01482) 
869040. www.tiger-inn-beverley.co.uk

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. 10% discount. 
Contact Wendy. Tel. 07517 054723.  
enquiries@wendysvintageteaparties.com    
www.wendysvintageteaparties.com  
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643.  
enquiries@dcimaging.co.uk   
www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165.  
sales@jcsltd.co.uk  www.jcsltd.co.uk  

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07716 420859.

Baker Street Retreat
Gents dry cut £4.95, wet cut £6.95, gents cut 
and finish £8.95. 15% discount for women on 
all hair and beauty over £30. (T&C’s apply). 
41 Baker Street, Hull, HU2 8HP. Tel: (01482) 
214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson. Tel: 
(01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.   
www.delacyspa.co.uk

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or improve 
your confidence? Hypnotherapy can help. Initial 
consulation free and 50% off all one to one 
sessions until 30 September 2013.  
Call Gina on 07752 264303  
www.ginabaileyhypnotherapy.co.uk

Holderness Laser Clinic 
Free skin and laser consultations! Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour.  Virtual 
gastric band hypnotherapy also available. 10% 
discount. Contact Jayne. 14 Greens Lane, 
Wawne. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £25. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. 
£27 for a one hour treatment. Contact Lynn 
to discuss your treatment requirements. Tel: 
(01482) 870081 or 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday 
to Thursday. Also Acrylic nails £25! On 
Thursdays and Fridays only. Butcher Row, 
Beverley. Tel: (01482) 872172.  
www.mainehairdressing.co.uk

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449.  
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Pamela Crane, Senior Hypnotherapist 
and Reiki Practitioner 
Helping you change unwanted habits and 
behaviours for a happier, healthier life. Quality 
and expertise assured. £10 off all full-price 
treatments. Contact Pamela. Tel: (01482) 
888890 or 07901 888890.  
pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos, massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge • NEW
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley.
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon! 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. 
Tel: (01482) 470270  www.rickroberts-hair.com

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. 25% discount or buy 
one get one half price. Total Fitness, Willerby 
Business Park, non members welcome. Tel: 
07526 530795.                                                                                                                          

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. Tel: 
(01482) 880900.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199.

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Monday to Thursday. 25% 
off with new starter Chris (Aveda trained). 
American Crew styling range available. Butcher 
Row, Beverley. Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £300-£750 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based 
on two sharing at our bed and breakfast. 
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
Visit www.CottageStayUK.com/discount to 
receive discount on checkout.

Hilton Hotels
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Recieve an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

holiDays aND TRAVEL

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley.  
Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available on selected holidays. Call in store for 
details. Market Place, Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk  All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 267537 or 
07932 651087.

Bijou Home Ltd • NEW
5% discount off gifts, furniture and paint by 
‘Little Greene Paint Company’. 10% discount 
off wallpaper and James Brindley fabric.  
16 Flemingate, Beverley.  Tel: (01482) 869319.

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice.  
Freephone: 0800 542 3205.   
www.draincare24hr.co.uk  

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Must show ID on 
deposit of garments. Toll Gavel, Beverley. 
Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077. 
lesley@netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. 
Tel: (01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield. Tel: (01377) 
250550. www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slingsby. 
Tel: (01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

health aND BEAUTY

homes aND GARDEN

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

s p o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com/cclistings 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

If there is a business 
you would like to be 
included in Shop & Save 
call (01482) 391448
or email details to:
frances.lane@eastriding.gov.uk  
or louise.croft@eastriding.gov.uk

Flamborough Lighthouse
See inside a lighthouse – climb to the top

Have you ever wondered what a lighthouse looks like inside? 
Why not visit Flamborough Lighthouse for a guided tour!
Flamborough Head, (1.2 miles from Flamborough), B1259

For admission prices and opening times visit 
www.trinityhouse.co.uk or call (01262) 673769

SUMMER 2013 OFFER
One child goes free with every 

full fee paying adult.
Show your staff ID on entrance to 

receive this offer.

Get CONNECTED

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 
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West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days. Tel: (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. 
Tel: (01482) 475181. 

The Creation Station
Award winning art and craft classes for 3 
months to 11 years.  Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield, YO25 5YW.  
Tel: 0844 824 4521. 
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

AP Wills
We pride ourselves on providing a first class 
service. 25% off all wills including home visits. 
Discounted prices start from £74. Tel: (01964) 
501305. info@apwills.co.uk  www.apwills.co.uk

Ashley Phillips Ltd
25% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 10% discount off sports 
insurance.  A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull. Tel: (01482) 420800.   
www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation.  All units heated 
and under cover.  Vaccinated pets only. 10% 
discount.Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog and pet sitting service. Book 14 days 
in August and receive one free day. Tel: (01482) 
470281 www.petstay.net  info@petstay.net

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. 
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

East Riding  Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. 12 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. 

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 

with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary. Tel: 07789 
991962. rummogill@rummogill.karoo.co.uk  

Gymophobics 
Celebrating our 10 year anniversary! 10 
free sessions to run throughout August and 
September. Limited spaces available. Beauty 
room now launched in Beverley, call Becky 
for opening offers. T&C’s apply. Shire Lodge, 
New Walkergate (Butchers Row car park). Tel: 
(01482) 864414. The Old School House, Baker 
Street, Hull. Tel: (01482) 214433. 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon.  
Tel: (01377) 267685 or 07710 472383.  
jdblifestyle@yahoo.co.uk  www.jdblifestyle.com

Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. Book your free 3 day trial now. Offer 
open to one family member too. Must present 
photo ID badge with personal details on. Priory 
Park, Hessle. Tel: (01482) 560923. 
james.tindall@village-hotels.com

Total Fitness
£5 admin with no joining fee and reduced rates. 
£140 worth of passes including a free personal 
trainer session. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

SHOP AND SAVEGV

sport aND FITNESS

Sewerby Hall

NOTE: The hall will close 2 September for exciting development works

• Zoo
• Golf, putting and Footgolf
• Events
• The Clock Tower Tea Rooms

• Adventure Playground
• Grand Hall and Gardens
• Holiday Cottages

Church Lane, Sewerby, Bridlington, YO15 1EA • www.eastriding.gov.uk/sewerby • Tel: (01262) 673769

SEWERBY HALL
AND GARDENS

SUMMER 2013 OFFER
One child goes free with every 

full fee paying adult.
Show your staff ID on entrance 

to receive this offer.

NEW FOR 2013 THE STABLES SHOP

www.shopandsave.eastriding.gov.uk

pets aND LIVESTOCK

WHOLESALE

s p o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com/cclistings 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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volunteers

Paula Brown, far right, with volunteers Jayne Hobson, Mary Sugden, Chris Horsley, Gerry Giddings, Helena Jackson and Julie Booker MUCH APPRECIATED 

volunteers recognised for 
their hard work
Providing an extra pair of hands for a range of activities at 
day centres in Beverley and Hessle

C
ertificates of appreciation were 
presented to a number of volunteers 
who help out at the day centres in 
Beverley and Hessle.

The volunteers provide an extra pair of hands for a 
range of activities, from arts and crafts to cycling, golf, 
drama and cookery.
Their efforts are much appreciated by staff who 
organise the activities and some of the volunteers 
have been helping out for several years.
Volunteers Jayne Hobson, Mary Sugden and Geraldine 
Giddings were presented with certificates by Paula 

Brown, senior day services officer at Millers day 
services in Beverley.
Volunteers Freda Baker and Pat Richards, who were 
unable to be at the official presentation, received 
their certificates from some of the people who 
attend the service.
John Ireland, the team leader, said: “We are delighted 
to be able to recognise the hard work that all our 
volunteers give freely. 
“Without their support and help it would be very 
difficult for us to be able to offer the wide variety of 
activities that we currently do.”

The volunteers who received the certificates have 
all been helping out for at least two years, and Jayne 
is the longest serving, having been a volunteer in 
Beverley since September 1995.
She helps with a range of activities, including art, 
computers and a baking group, as well as occasional 
days out, and says she thoroughly enjoys her 
volunteering role.
“It is nice to know you are helping people who 
otherwise don’t have the opportunities that other 
people have, and knowing that the students look 
forward to it,” she explained.

voluNtEERsGv

GET iNvolvED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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